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INDUSTRY TRANSFORMATION IN 
THE NETWORKED SOCIETY – 
INTERNET OF EVERYTHING 
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MORE CONNECTIONS 
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ICT CREATING SOCIETY BENEFITS 
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WHY HOW t o 
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HIGH INTEREST DRIVEN FROM 
YOUTH & CITY WORKERS 

Source: Ericsson ConsumerLab Analytical Platform 2014 
Base: 9030 iPhone/Android smartphone users in 9 cities 

› Predicted daily usage of these smart citizen concepts 
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TRADITIONAL PLAYERS 
TO DELIVER ICT SERVICES 
› Who is expected to be main service provider?  

Source: Interactivity Study, Ericsson ConsumerLab Analytical Platform 2014 
Base: iPhone/Android smartphone users who predicted that the concepts will be available within five years 
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TRANSFORMING INDUSTRIES 
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INDUSTRIES WITH HIGH IMPACT 

• Distribution System  
Operators 

• Transmission System  
Operators 

• Retailers 

• Ministries of Interior 

• Ministries of Defense 

• Ministries of Infrastructure 

• Vehicle Manufacturers 

• Transport Authorities  
and Operators 

• Transport Service  
Providers 

• Shipping Operators 

 

TRANSPORT UTILITIES PUBLIC SAFETY 
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TRANSFORMATION DRIVERS 

• Regulatory requirements  
to increase generation of  
renewable energy. 

• Operational performance  
improvements 

• Customer relation  
improvements 

• Increasing need for  
physical and virtual  
safety and security for  
people and assets 

• Migration from dedicated  
network technology  

• Safe, and efficient transport  
with less negative  
environmnetal impact. 

• Multi-modal transport 

• New business models 

 

TRANSPORT UTILITIES PUBLIC SAFETY 
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ALREADY HAPPENING BY 2015 
TRANSPORT UTILITIES PUBLIC SAFETY 
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A NEW GOLDEN AGE 

A Networked Society 
where every person and 
every industry is 
empowered to reach their 
full potential. 
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