Menntun

2012 University of the Arts, London, Alimannatengs/, M.A.
2009 Haskoli Islands, Reykjavik, Sdlfraedi, B.S. 2009

2008 Haskoli [slands, Reykjavik, Diploma, Vidskiptafraedi
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Imynd og ordspor islensku bankanna
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Social media as a conversaton tool

“A study comparing the use of social media as a conversaton tool,
comparing the telecommuncaton- and bank sectors in Iceland”
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Markadssetning inn i kassanum
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“The good thing about social media is it gives everyone a voice.

The bad thing is... it gives everyone a voice”
-Kate Couric
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1. Hlustadu/ fylgstu med
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2. Hafdu eithvad ad segja

Viking Jolabjér 2012 - bruggunin (#jolabjor)
Viking Browery

m Gerast Asbifand.

PICO
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3. Gx0i + hradi = umfollun

Oktéberfest 2012 - Laugardagur

Tiarnargatan Framieidala

). ' B Gerant Ashritand

»
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4. Bzaetu einhverju vid

EORGE /\eiss Rawl

Strabarmic ohhar: aland 11 - Argenting 2%

3dG Argentinumaenn b ve
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5. Nytu midilinn

Ungir sjalfstaedismenn - Afengisloggjof

Sjaltetaedisfiokkur

& U [ 2
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6. Hugsa ut fyrir kassann
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Ut fyrir kassann
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TAKK

Gl

takkoli.is

329 myndir
37.000 kvedjur
70% eftirtekt
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Sidasti landsleikur Ola eftir:
Olafur Stefansson er mesti afreksmadur i handknattleik sem [slendingar hafa

eignast. NG pegar hann lykur landslidsferlinum er vid haefi ad vid pokkum 00 : 00 : 00
UAGAR KLST

WStraknum okkar” fyrir hans framlag og allar gledistundirnar, N

KVEDJUR TIL OLA hafa pakkad Ola

Fyrsti landsleikur &r Brynjarsson

pér fyrir allt 613, pd ert topp fyrirmynd

/ 7 34 e - ‘ rsdottie
»” , ] )

langflottastur!

.
di ryh"ym Il’ﬁds

15

KVEDJUR FRA VINUM

Hér getur pa séd hvad vinir og félagar Ola Gr boltanum hafa ad segja um hann

. -




Holdumfokus.is

130.000 IP tolur
210.000 spilanir
35.000 deilingar
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DRULLASTU

367 myndir
50.000+ spilanir
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"REYKA

VODKA
Band in a box

Off Venue Warm Up!
the 29th of

| ee irwam o s wssEgaryhalng |
semo mibss Lanmery

e Voo petemay oo

Blooogrouwp

Sgn

Lilten Megn Taemmatanchd Stefdn

Starts at 7:00 pm!
Watreatermints and offers ot the Dar

REYKA

Band in a Box

78.000 smellir
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Stealing the thunder

Casy Study - Glaceau vitaminwater

Einar Ben - Tjarnargatan
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Before - During - After

Website

Company

Visitors

Daily visitors

Hits

visir.is 365 midlar 300,041 109,599 6,426,276
dv.is DV ehf. 206,217 74,709 4,698,414
ERE Ja 181,013 45,602 1,598,393

*Coordinated webmeasure - modernus.is




Before - During - After

VA

of Icelanders use some
sort of social media*

*St




gagnvart bvi ad 1a abendingu um ad
flokka umbudir ur pappir fra 00ru

rusii.” sagdl Inis Magnusdotir
startsmadur Reykjavikurt Meira b
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THE

MANIPULATION
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eyjar 2012 - floskudagur med vitaminwater

vitaminwater 257 voeos

e Elubocﬂbc 4 500
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eyjar 2012 - laugardagur med vitaminwater

vitaminwater 257

’ m Subscribe
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eyjar 2012 - sunnudagur med vitaminwater
’ vitaminwater 257 videon 3.544

m&abw\bo 48 &7 9



Before - During - After

_NoNs SHIODhatid blisin af?™ sleer | gegn - mblis

) ) waw.pressan.is L2 > L] 9 www.mblis

8 rarsim ‘ Innakrinilng  Nyswineg B Farsimar W Hadu samband

- mbl.is - P
2013 PRESSAN rre————— 0. 9 ‘X " o

Ihréttir  Folki SISO Vidskipti [prottir Folkid Smartland Monitor Veidi  Bilar Greinasafn Myndasafn Fasteignir Leiga Smi

Twekni og visindi At h . Innlent Erdent Tekniogvisindi Kosningar Nyjast Vinsalast Fréttaleit News in English  Sjéavarp Vedur

NVARP  |EREERe ,Pjo6ohatid blasin af?“ sler 1 gegn S| SKYLI
Samantekt: Pjoohatio i . Sp— T T e—
Eins og alpjod veit var stem in { hima vakid mikia athygl sidan hin birtist fyrst 2

Exfum um verslunamnmannahelging. bar va & mbl.is um hadegisbilid & manudag. INI
folki a0 vanda og skemmitu gestir sér konu " Myndband-b hefur verid skodad 86
pisund sinnum af rdskiega 60 pGsund 8

notendum

»

<«

k’lukkustun
& 51 minata

md & mvndbondunum sem Glacdau Vitami

Ohatt er ad segia a0 vedrid hafl letkio vid

Petta 40 - Auglysingin er sett upp & skemmtilegan

Adstandendur Glacéau Vitaminwater hafa mata sem PIOtjposso!nisabArnc L \ .-‘l [
skemmtileg myndskeld sem stna stemmn| Johnean og dyraverndunarsinnar krefiet [ . e ofL,

pess ad pjodhatid | Vestmannaeyjum REVKIAVIK
alla brid dagana & PiOOhAYA. Flein myndi verdi bidsin af til ad hiifa lundanum. En .

auglysinguna ma sja hér, Smelitu til ad finna pitt sk

Fostudagurinn: Okkur dradi ekkd fyrir bvi ad
myndbandd mynd drerast jatn hratt og orkusalan n
raun ber vitni. Hugmyndin var ad boa ti
herferd sem myndi stola &
notendadreifingu 4 markadsefninu. Vid

Auglysingin hefur vaiid mikia athygh

vildum ad petta yrdi efni sem 10k saektist | og hefdi gaman al,” segir Einar Ben hja TjarnargStunni,
_____ ifa deit myndbandinu &

Mestlesid Igmr Vikan






Before « During - After

Country Population

2 China 1,354,040.000

2. India 1,210,193.422

3. United States 315,521,000
215 France 65,605,000
29, United Kingdom 63,181,775
176. Brunei 393,162
177: Bahamas 351,461




Before .- During - After

% of world
population

0.0046%
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. After

9.000+ shares

on Facebook




Before - During - After

In 4 days we had

over 76.500 visitors R

(22% of the Icelandic population)




Before . During - After

€ € There was a clear difference in sales in August 2012
when the campaign was live on www.mbl.is, compared
to the previous year. The highest sales of that year were
recorded in August as the campaign had a clear
influence on sales of Glacéau Vitaminwater. 99

Mr Gunnar Lar Gunnarsson,
Marketing Director of Sports and Energy Drinks for Vifilfell




