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FjOlbreytileiki vidskiptavina

Notendur = Vidskiptavinir, eda hvad?



Fjolbreytt teeki og hugbunaour

Hugbunadur

Teeki




Notkun i fj6lbreyttu umhverfi




Grundvallarspurning

Hvernig vitum vid hvort honnun viomots er goo?

Gamla utlitid Fyrstu tillogur ad nyju viomoti
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Veroum ao spyrja




Aoferadir til ad meta viomot

Formlegar préfanir  Oformlegar profanir Sérfraedingaprofanir
meod notendum med notendum

Fjoldi vandmala, Endurgjof, upplifun Notendavandamal,
skodun, timi, fjoldi Urbaetur

... adgeroa, ...




Rannsoknir minar a Scrum verkefnum

1. Hvernig er patttaka notenda?

2. Hvada aodferdir reynast vel?

3. Hvad hindrar patttoku notenda?




Af hverju skoda ég Scrum verkefni?

Arid 2009 beitti 37%
hugbtnadarfolks & Islandi

Scrum i verkefnum
skv. rannsokn i lokaverkefni fra HR

Litil pekking & hvernig
patttoku notenda er hattad i
Scrum verkefnum




Ritryndar rannsoknargreinar

1.

The Focus on Usability in Testing Practices in Industry
Proceedings of the Human Computer Interaction Symposium, 2010

The Big Picture of UX is Missing in Scrum Projects
Proceedings of the Ix-Used workshop at NordiCHI, 2012

The Usage of Usability Technigues in Scrum Projects
Proceedings of the HCSE 2012 conference in Toulouse, October, 2012

Existing but not Explicit - The User Perspective in Scrum

Projects in Practice
Proceedings of the INTERACT conference, 2013

Informal Feedback Rather Than Performance Measurements —

User Centred Evaluation in Scrum Projects
Behavior and Information Technology Journal, 2013 Meira &: ru.is/marta



Rannsokn a patttéku notenda i Scrum

* Meginefni rannsoknar
— Hvernig er Scrum beitt?
— Adferdir vid patttoku notenda?
— Hversu oft eru adferdirnar notadar?
— Alit patttakenda & adferdunum?

« Spurningalistakdnnun i Svipjod

— Framkveemd 2011

— 49 patttakendur fra ymsum [6ndum

— patttakendur fra fyrirteekum sem beittu Scrum
— patttakendur med mismunandi hlutverk




Rannsokn a patttéku notenda i Scrum

Adferdir vid patttoku notenda Présenta
Vinnustofur (Workshops) 73%
“Lo-fi” frumgerdir 56%
Viotol 54%
Fundir med notendum 53%
Atburdarasir (Scenarios) 47%
Keyrandi frumgerdir (digital prototypes) 47%
Personur 43%
Athuganir & stadonum (Field studies) 46%
Nytsemismarkmid 40%
Formlegar notendaprofanir 31%
Oformlegar notendaproéfanir 23%
Spurningalistar 21%

Leidaradferd (Heuristic evaluation) 11%



Rannsokn a patttoku notenda 1 Scrum
ASferd th,')g Frek,ar Hvotki goo Frekar
g6d gb6o né sleem sleem
Formlegar notendaproéfanir 73% | 18% 9% 0%
Athugun & stadnum 59% 29% 12% 0%
Keyrandi frumgerair 59% 30% 12% 0%
Nytsemismarkmid 53% 20% 27% 0%
,Lo-fi* frumgerair 50% 25% 20% 5%
Persénur 40% 40% 13% 7%
Vinnustofur (Workshops) 38% 62% 0% 0%
Fundir med notendum 38% 57% 5% 0%
Atburdarasir (Scenarios) 35% 59% 0% 6%
Viotol 28% 60% 8% 4%
Oformlegar notendapréfanir 25% 75% 0% 0%
_#Leiéaraéferé 25% 50% 0% 25%
S\ oo/

Spurningalistar 0% 33% 56% 11%



Rannsokn & hvort Scrum sé notendamidad

 Vidfangsefni rannsoknar:
— Hvernig er Scrum beitt?
— Hvernig er patttaka notenda?
— Er tekid tillit til sjonarmida notenda?
— Hverjar eru askoranirnar?

- Djlp vidtol
— 21 vidmeelandi i 14 fyrirteekjum i Svipjo0o
— Allir notudu Scrum

— Mismunandi hlutverk

* Product Owner/Scrum Masters, Usability
Experts, Business Analysts, Team
members

Jan Gulliksen




Notendamidadar profanir i Scrum verkefnum

Formlegar profanir med notendum 19%

S |Fylgjast med notendum 62%
Sé 'g Spyrja um alit notenda 86% F°
:'CC-; g Endurgjof fra stadgenglum notenda 33%

Sérfreedingaprofanir 57%




Tillit til sjgonarmida notenda?

Oformleg samskipti vid notendur algengust
— vinnustofur, skoda frumgerdir, blog og notenda ,forum”

25% af viomaelendum skjaladi sjonarmid notenda
— "Now it feels like we don’t seem to do any specifications any more”

Sérfraedingur fyrir utan teymin ahrifalitill
— ,/ am like an add on*

Oskyr abyrgd & sjonarmidum notenda




Megin niourstoour

 Fjo6lbreyttar 6formlegar adferdir notadar
— Vi0 patttoku notenda
— Vinnustofur mjog algengar

« Formlegar profanir ekki algengar
— En fa mjog haa einkunn hja patttakendum

Abyrgd a sjonarmidum notenda 0skyr
— Sérfraedingur utan vid teymin ahrifalitill




Framhaldio?
HCI Lab vid CRESS rannsdknarsetrio

1. Rannsakar nyjar leidir vid ad koma sjonarmioum
notenda a framfaeri i hugbunadarferlum

2. Rannsakar hvernig notendamidadar profanir eru
framkveemdar i idnadinum

3. Rannsakar askoranir vid ad baeta upplifun
notenda vid notkun hugbunadar




