TM Software

Vefmaelingar

Hvad viljum vio?
Hvao purfum vio?

Ari Steinarsson
Vefradgjafi og serfreedingur i netmarkadssetningu



Vefsida Umferd Markmid og maelingar

HOnNnun Leitarvelar Markmid

Texti Samfélagsmidlar Meelingar
Vefsioukerfi Markpostur Samkeppnisgreining
Adgengi Vefboroar

Skalanleg Oll markadssetning
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Hvada upplysingar hofum vio?

Landfreedilegar - Vefsidur - Tegund tdlvu

Kyn - Ahugamal - Tegund vafra

Aldur - Hjuskapastada - Tegund sima
Barneignir -+ Tegund spjaldtolvu

Hvada smaforrit pd notar
Hverju pu leitar ad
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Af hverju markmio?
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ROBERT

Before After

Robert lost his glasses
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Markmid fyrirtaekis og heimasidu a ad haldast i hendur.
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Ekkert af pessu eru markmiod

Sessions
Clicks

Page views
Visits
Bounce rate
Time on site
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Markmléln geta verio morg

Kaup
- Hafa samband
- Ahorf
- Lestur
- Nidurhal
- Skraning a postlista
- Minar siour
- Notkun & hjalpartélum a sidu
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Maelaboro

www.tmsoftware.is WP @tmsoftware.is ;R TM Software



Mikilvaegt er ad allir séu sammala
um hvao purfi ad meela.
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Overview

Sessions ~ (V5. Select a metric Hourly Day Week Month

Jun 1, 2014 - Dec 31, 2014: @ Sessions
Jun 1, 2013 - Dec 31, 2013: ® Sessions

4,000
2,000
July 2014 August 2014 September 2014 Ceiober 2014 Movember 2014 December 2014
B New Visitor B Returning Visitor
Sessions Users Pageviews Pages { Session Jun 1, 2014 - Dec 31, 2014
39.09% 51.31% 29.91% -6.60%
41,415 vs 29,775 30,095 vs 19,888 99,176 vs 76,342 2.39vs 2.56

P e R D A PN

Avg. Session Duration Bounce Rate % Mew Sessions
-6.13% 4.41% 9.51%
00:02:41 vs 00:02:52 58.86% vs 56.38% 70.78% vs 64.63%
e AR

Jun 1, 2013 - Dec 31, 2013

www.tmsoftware.ls W @tmsoftware.is ;R TM Software



Overview
Goal Completions ~ V5. Select a metric Hourly Day Week Month

Dec 1, 2014 - Dec 31, 2014: @ Goal Completions
Dec 1, 2013 - Dec 31, 2013: ® Goal Completions

10
5
Dec 8 Dec 15 Dec 22 Dec 29
Goal Completions Goeal Value Goal Conversion Rate Total Abandonment Rate Bdkanir (Goal 1 Completions)
-17.65% 44 83% -9.11% -1.66% -17.65%
42 vs 51 $18,060.00 vs $12,470.00 0.59% vs 0.65% 93.77% vs 95.35% 42 vs 51
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10.

Source [ Medium

google / organic

(direct) / (none)

visir.is / referral
m.facebook.com / referral
facebook.com / referral
Bland.is / day

| facebook.com / referral
hun.moi.is / referral
ads.hun.is / referral

menn.is [ referral

www.tmsoftware.ls

Acqguisition

Sesslons

19,231

% of Total:

100.00%
(19,231)

5,766 (29.98%)

4,309 (22.41%)

2,950 (15.34%)

1,621
1,447
1,293
528
307
293

181

(8.43%)

(7.52%)

(6.75%)

(2.75%)

{1.60%)

{1.52%)

{0.94%)

W @tmsoftware.is

+

% New
Sessions

56.41%

Avg for View:

56.30%
{0.19%)

46.27%

54.10%

69.86%

85.50%

42.57%

64.59%

41.67%

78.50%

64.85%

14.36%

Mew Users

10,849

% of Total:
100.19%
(10,828)

2,668 (24.50%)
2,331 (21.49%)
2,081 (10.00%)
1,386 (12.78%)
B16 (5.68%)
B39 (7.73%)
220 (2.03%)
241 (2.22%)
190 (1.75%)

26 (0.24%)

Behavior

Bounce Rate

47.65%

Avg for View:
47 .85%
(0.00%)

34.58%
28.20%
69.56%
77.48%
44.23%
73.80%
50.19%
79.16%
70.99%

23.20%

Pages |
Session

Avg. Session
Duration

417 00:02:54

Avg for
View: 4.17
{0.00%)

5.08

5.45

2.75

1.88

4.55

2.35

4.20

1.98

2.66

Avg for View:
00:02:54
{0.00%)

00:03:40

00:04:10

00:01:30

00:00:45

00:03:07

00:01:39

00:03:24

00:01:14

00:01:34

00:04:27

Conversions

Kaup (Goal 1
Conversion Rate)

1.32%

Avg for View:
1.32% (0.00%)

1.79%
2.27%
0.44%
0.12%
0.90%
0.23%
2.27%
0.33%
0.00%

1.66%

Goal 1: Kaup -

Kaup (Goal 1
Completions)

254

% of Total:
100.00% (254)

103 (40.55%)
98 (38.58%)
13 (5.12%)
2 (0.79%)
13 (5.12%)
3 (1.18%)
12 (4.72%)
1 (0.39%)
0 (0.00%)

3 (1.18%)

Kaup (Goal 1 Value)

$20,320.00

% of Total: 100.00%
($20,320.00)

$8,240.00 (40.55%)

$7,840.00 (28.58%)

$1,040.00
$160.00
$1,040.00
$240.00
$960.00
$80.00
$0.00

$240.00
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{5.129%)

{0.79%)

{5.129%)

{1.18%)

{4.72%)

{0.399%)

{0.00%)

{1.18%)



Maelaboro er ekki skyrsla

Lykiltolur (KPIs)
- Taktu allt i burtu sem skiptir ekki mal

Meelabord
- Custom dashboard
- Skyrsla a ad vera visir ad adgero
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Skyrslur + adgerdarasetiun

Markmid Afleiding
Halda auglysingakostnadi - Kostnadur of mikill midad
undir X% Vi sOlu.

Skyrsla Ac’Sgerc’S
Conversion Rate fra Gera verokonnun a
Adwords herferd hefur samkeppni og sja hvar vid
laekkad um X% a milli stondum par.
manada sem og erum Vvio - Ganga i skugga um ad
X% undir a milli ara engin bilun sé a kaupferli.
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Skyrslur + adgerdarasetiun

Markmid Ac’Sgerc’S

Skraning a postlista Meela skraningarform og
Skyrsla sja hvar folk dettur Gt.

Fair skra sig & postlistann - Er skraningahnappur négu

eda um X% af heildar- synilegur?

umferd inn & siouna. - Er &vinningur vid skraingu
Afleiding skyr?

Hvati vid skraningu ekki ad

skila ser.
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Skyrslur + adgerdarasetiun

Markmid Afleiding
Fa vioskiptavini til ad nyta - Alag & sima minnkar ekki
sér pjonustuvef til ad Adgero
minnka alag pjonustuvers - Setja upp ytarlegar
Skyrsla meelingar & pjonustuvef
GO0 skraning en fair nota - Notendaprofanir

pjonustuvefinn
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Uppsetning a markmioum

Markmio
Lykiltdlur (KPIs)
Maeelaborod
Adgerdarplan
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